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Bad Mouse - Not working at all or moving wildly about the screen…
· Check to make sure mouse is connected properly to the computer. If the mouse has been disconnected, you may have to reboot your computer.

· Try another mouse.
· Reboot the computer.
· Call the Tech Department.
Keyboard Doesn’t Respond Normally
· Check to make sure the keyboard is still properly connected to the computer. If the keyboard has been disconnected, you may have to reboot your computer.

· Check and make sure the mouse and keyboard connectors have not been switched.
· Remove the keyboard connector from the CPU; examine the pins in the connector to ensure they are straight; then reinsert the connector.

· Connect another keyboard that you know is working.

· If all else fails, turn the power off. Wait a couple of minutes before turning the computer back on. 

· Call the Tech Department.
Note: One of the dirtiest parts of your computer is the keyboard. Routine cleaning will help keep the keyboard working properly. First, blow compressed air through the spaces in between the keys to remove dust and lint. If you shake your keyboard upside down, this will also remove some of the particles. (
Dead Computer

· Check all connections.

· Disconnect power cable from back of CPU. Wait 10 seconds. Plug back in. Restart.
· Check the wall socket. Is it plugged in?

· Check the surge strip to see if the outlet is bad. (Sometimes a  strip will have good and bad outlets.)
· Call the Tech Department.
Can’t Access a Website (i.e. “The page cannot be displayed…”)
· Try other websites.

· Did you have the correct URL entered?

· Can other computers nearby browse the web? Could it be the entire network is down? (This rarely happens, but it’s possible. Robin & Wayne do a good job getting the word out if this is the case.)
· Internet connectivity? Is the network cable connected to both the back of your CPU and to the jack in the wall?

· Try restarting your computer.
Golden Tip to remember: Restart your computer! Or as Marshall Owls say… 
“Give a hoot – reboot!”
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